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Northland Communications

  
Email Quick Start Guide 

Good News!  Your webmail is powered by  
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Email Forwarding Instructions 

If you are currently forwarding your Northland Communications email to a third party account (Yahoo, 
Google, Hotmail etc.), please follow the instructions below.  

1. To log into your Northland Communications account, browse to http://mail.nctv.com

 
or via the Webmail link on 

the MyAccount Page at http://myaccount.nctv.com/

   

2. Click Settings in the upper right hand corner.     

3. Click Forwarding and POP/IMAP and Add a forwarding address.     

4. Enter the email address you would like to forward to in the box and click Next.      

http://mail.nctv.com
http://myaccount.nctv.com/
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5. Click OK  and you will receive the message below.  An email from Northland Communications has been sent 
to your forwarding email address.     

6. Retrieve the confirmation code from the email sent to your forwarding address and enter it in the box.   
7. Click Verify.     

8. Choose Forward a copy of incoming mail to and select the correct forwarding address.        
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9. Choose what will happen to the messages on the Northland Communications server after they are 
forwarded. 

The choices are:  
Keep Northland Communications Mail's copy in the Inbox 
Mark Northland Communications Mail's copy as read 
Archive Northland Communications Mail's copy 
Delete Northland Communications Mail's copy     

10. Click Save Changes at the bottom of the Settings box.    
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Email Program Setup Instructions 

If your email program is set to leave a copy of email messages on the server, please follow the instructions 
below to avoid downloading duplicates of email already downloaded to your email program.  

11. To log into your Northland Communications account, browse to http://mail.nctv.com

 
or via the Webmail link on 

the MyAccount Page at http://myaccount.nctv.com/

     

Your username for the Webmail login is the portion of your email address before the @ symbol. 
Your domain is prefilled so you do not have to enter that. 
When logging in for the first time you have the option to choose a language. 
You will also be asked to enter the characters that appear in the picture box. Don’t worry; if you are unable to read 
the letters in the picture box or enter the wrong characters, a new picture box will appear with a different set of 
letters.   

http://mail.nctv.com
http://myaccount.nctv.com/
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12. Click Settings in the upper right hand corner. 
13. Click Forwarding and POP/IMAP    

14. Select Enable POP “for mail that arrives from now on.”    

15. Click Save Changes  

Making this change keeps your email program from downloading email messages that are stored on the server but 
have already been downloaded to your email program.   
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Quick Email Setup Tool  

The Quick Email Setup Tool will automatically configure a new account or adjust the configuration settings 
for an existing account in just a few minutes.   

The tool will work with the following Windows based email programs: 
Outlook Express (any version in Windows XP or older) 
Outlook 2002/XP 
Outlook 2003 
Outlook 2007 
Windows Mail  

To determine the program and version you are using:  

Open your email program. 
Click Help in the top menu bar. 
Click About…      

This page will tell the email program and version.      
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1. Close all email software applications, if any are open. 
2. Browse to http://www.broadbandsupport.net

 
and click on Quick Email Setup Tool.      

3. One the next page, click Quick Email Setup Tool to launch the tool.       

http://www.broadbandsupport.net
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4. Click the Run button.  You may get a warning from Windows or your Antivirus software.  Please note:  This 
particular .exe file is a trusted application from Northland Communications.      

5. You may get another warning from Windows or your Antivirus software.  Please note:  This particular .exe file is 
a trusted application from Northland Communications.  

Click Run.        
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6. Select your email program from the list and enter your Northland Communications email address in the box  

Click Set up.      

7. If you receive the following message, verify the spelling of the email address.  

If the email address is misspelled, click OK, the re-launch the tool and enter the email address again. 
If the email address is spelled correctly, contact technical support for further assistance.     
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8. Once the setup is complete, you will receive the following message.  Click Finish to exit the setup tool.  You 
can restart your email program.        
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Outlook 2007  

1. Open Outlook.  

2. Click the Tools menu, and select Account Settings...  

3. On the E-mail tab, select your POP account and click Change...  

4. Change the following fields:  
POP server: pop.gmail.com 
SMTP server: smtp.gmail.com 
Require logon using Secure Password Authentication (SPA): Leave this option unchecked.  

5. Click the More Settings... button      
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6. Select the Outgoing Server tab.  

7. Check the box next to My outgoing server (SMTP) requires authentication and select Use same settings 
as my incoming mail server.    
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8. Click the Advanced tab, and check the box next to This server requires an encrypted connection (SSL). 
Under Incoming Server (POP3). Enter 995 in the 'Incoming Server' box.  

9. In the Outgoing server (SMTP) box, enter 587, and select TLS from the drop-down menu next to Use the 
following type of encrypted connection:.  

10. Click OK.  

11. Click Next, and then click Finish.   
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Outlook Express 

1. Open Outlook Express. 
2. Click the Tools menu, and select Accounts... 
3. Click the Mail tab, select your POP account and click Properties.  

4. Click on the Servers Tab and change the following fields: 
POP server: pop.gmail.com 
SMTP server: smtp.gmail.com  

5. Check the box next to My server requires authentication. 
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6. Click the Advanced tab.    

7. Fill in the following information 
Check the box next to This server requires a secure connection (SSL) under Outgoing Mail (SMTP). 
Enter 465 in the Outgoing mail (SMTP): field. 
Under Outgoing Mail (SMTP), check the box next to This server requires a secure connection (SSL). 
Under Incoming mail (POP3), check the box next to This server requires a secure connection (SSL). The 
port will change to 995. 

8. Click OK.  
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Windows Mail 

1. Open Windows Mail. 
2. Click the Tools menu, and select Accounts... 
3. Click the Mail tab, select your POP account and click Properties.    

4. Click on the Servers Tab and change the following fields: 
POP server: pop.gmail.com 
SMTP server: smtp.gmail.com 

5. Check the box next to My server requires authentication. 
6. Click the Advanced tab. 
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7. Enter 465 in the in the box next to Outgoing mail (SMTP), and check the box next to This server requires an 
encrypted connection (SSL). 

8. Check the box next to This server requires an encrypted connection (SSL) under Incoming mail (POP3). 
The box next to Incoming mail (POP3) should automatically update to 995. 

9. Click OK.   
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Thunderbird 3 

1. Open Thunderbird. 
2. Click the Tools menu, and select Account Settings... 
3. Click Server setting in the left-hand pane.  

4. In the Server Name field enter pop.gmail.com 
5. In the Port field enter 995. 
6. Under Security Settings click the Connection security dropdown and select SSL/TLS. 
7. Uncheck Leave message on server.   
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8. Click Outgoing Server (SMTP) in the left-hand pane. 
9. Select your account and click Edit… 
10. Enter smtp.gmail.com in the Server Name field. 
11. Enter 465 in the Port field. 
12. Under Security and Authentication put a check mark in Use name and password. 
13. Click the Connection security dropdown and select SSL/TLS.  

14. Click OK on the SMTP Server box. 
15. Click OK on the Account Settings box.   
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Apple Mail 

Setting Your Outgoing (SMTP) Server Settings 

1. Open Apple Mail. 
2. Click Mail , and select Preferences... 
3. Open the Accounts tab and select your existing Northland Communications account in the left panel. 
4. Setting up your outbound SMTP server . 

At the bottom of the right panel click the arrow to the right of Outgoing Mail Server (SMTP) and click “Edit 
SMTP Server List …” from the dropdown.   


