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Email Forwarding Instructions

If you are currently forwarding your Northland Communications email to a third party account (Yahoo,
Google, Hotmail etc.), please follow the instructions below.

2. Click Settings in the upper right hand corner.

™

username@your_domain.com | Settings | Help | Sign out

Show gearch opticns
Search Mai Search the Vep | === o

3. Click Forwarding and POP/IMAP and Add a forwarding address.

Settings \

General Labels Accounts Filters Forwarding and POP/IMAP Chat Web Clips Offline

Forwarding: [ Add a forwarding address ]

Tip: You can also forward only some of your mail by creating a filter!

4. Enter the email address you would like to forward to in the box and click Next.

Add a forwarding address Eq

Flease enter a new forwarding email address

[ Mext ” Cancel ]



http://mail.nctv.com
http://myaccount.nctv.com/

5. Click OK and you will receive the message below. An email from Northland Communications has been sent
to your forwarding email address.

Add a forwarding address (x]

A confirmation code has been sent to verify permission

6. Retrieve the confirmation code from the email sent to your forwarding address and enter it in the box.
7. Click Verify.

Settings
General Labels Accounts Filters Forwarding and POP/IMAP Chat Woeb Clips Offline

Forwarding: [ Add a forwarding address ]

N

Verify example@yahoo.com |confirmation code Fe-send email HRemove address

8. Choose Forward a copy of incoming mail to and select the correct forwarding address.

Settings
General Labels Accounts Filters Forwarding and POP/IMAP ' Chat Web Clips Offline
Forwarding: (O Disable forwarding
- (® Forward a copy of incoming mail to | test@yahoo com D and
keep copy in the Inbox :|

[ Add a forwarding address ]

Tip: You can also forward only some of your mail by creating a filter!



9. Choose what will happen to the messages on the Northland Communications server after they are
forwarded.

The choices are:
Keep Northland Communications Mail's copy in the Inbox
Mark Northland Communications Mail's copy as read
Archive Northland Communications Mail's copy
Delete Northland Communications Mail's copy

Settings
General Labels Accounts Filters Forwarding and POF/IMAP Chat Web Clips Offline
Forwarding: (O Disable forwarding
&) Forward a copy of incoming mail to | test@yahoo com D and

- keep copy in the Inbox

[ Add a forwarding address ]

Tip: You can also forward only some of your mail by creating a filter!

10. Click Save Changes at the bottom of the Settings box.

Save Changes ] [ Cancel ]
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Email Program Setup Instructions

If your email program is set to leave a copy of email messages on the server, please follow the instructions
below to avoid downloading duplicates of email already downloaded to your email program.

Your username for the Webmail login is the portion of your email address before the @ symbol.

Your domain is prefilled so you do not have to enter that.

When logging in for the first time you have the option to choose a language.

You will also be asked to enter the characters that appear in the picture box. Don’'t worry; if you are unable to read
the letters in the picture box or enter the wrong characters, a new picture box will appear with a different set of
letters.

Language: |Eng|i9h (Us) j

Type the characters you see in the picture below.

;

Iorsanentio é‘- Letters are not case-sensitive

Terms of service:  Review the Terms of Senice below.
Printable Version

Google Terms of Service ﬂ

Welcome to Google! By using Google's products, software, services or web sites ("Google
services"), you agree to the following terms and conditions, and any policies, guidelines or

amandmante theratn that masr he aracantad ta o from time ta time inchiding bt ant lmitad ﬂ

By clicking 'l accept’ below you are agreeing to the Terms of Service above and both the Program Policy
and the Privacy Policy.

Also remember that Google Apps is offered in conjunction with your domain administrator and that
administrator may have access to your account information including your email. Your domain
administrator's use of your information is governed by its privacy policy.

| accept. Create my account. I Cancel |



http://mail.nctv.com
http://myaccount.nctv.com/

12. Click Settings in the upper right hand corner.
13. Click Forwarding and POP/IMAP

Settings
General Labels Accounts Filters Forwarding and POP/MAP Chat Web Clips

Offline

14. Select Enable POP “for mail that arrives from now on.”

POP Download: 1. Status: POP is enabled for all mail that has arrived since Jun 9
Learn more i~ Enable POP for all mail (even mail that's already been downloaded)

¢+ Enable POP for mail that arrives from now on
i~ Disable POP

15. Click Save Changes

Making this change keeps your email program from downloading email messages that are stored on the server but

have already been downloaded to your email program.



Quick Email Setup Tool

The Quick Email Setup Tool will automatically configure a new account or adjust the configuration settings
for an existing account in just a few minutes.

The tool will work with the following Windows based email programs:
Outlook Express (any version in Windows XP or older)
Outlook 2002/XP
Outlook 2003
Outlook 2007
Windows Malil

To determine the program and version you are using:
Open your email program.

Click Help in the top menu bar.
Click About...

rlﬁl Liie o Eenyass

File Edit ‘Miew Tools Message

_ - Conkents and Index F1
|_L|J - |_-L| - ! FReadMe
Create Mail SendiRecy Adc
Microsoft on the Web »

e =)
This page will tell the email program and version.

SO EAEITESE ﬂll

Microsoft

Outlook Express 6

B.00.2300.551 2 [xpsp.080413-2105]
= 2004 Microzoft Corporation. All rights rezerved.

Certain degighs and sentiments are copyrights of Hallmark: Licetizing, Ihe.

Mo products made with the Outlook Express Stationeny which include any
copyrighted matenal or rademark.s of Hallmark. Cards, Incorporated or itz
affiliatez may be zold or diztibuted for rezale.

File Werzion Full

terbmrere, Al COON 000 EOOA fmee anD Ade TO0CO0 10441 44,
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1. Close all email software applications, if any are open.

2. Browse tohttp://www.broadbandsupport.net and click on Quick Email Setup Tool.

Broadband

Support

Friendly, Knowledgeable, Resourceful

e - By, by

W Home N h Tt security Lenter
Email Setup Tool i
B Security Center _;.
Learning Center - t :

B Downloads

Protect yourself

; and your computer

B Email Setup Knowledgebase
B Speedlssues

B Spyware ﬂ \ ’
M Viruses A1/

Drivers, tools, Search for the
hedpful software answers you need

3. One the next page, click Quick Email Setup Tool to launch the tool.

@ Quick Email Setup Tool

Thid@uick Email Setup Toolwill automatically adjust the configuration settings for your email account in just a few minutes.

The tool will work with the following Windows based email programs:

Qutlook Express (any version in Windows XP or older]
Cutlook 20027P

Cutlook 2003

Cutlook 2007

Windows Mail



http://www.broadbandsupport.net

4. Click the Run button. You may get a warning from Windows or your Antivirus software. Please note: This
particular .exe file is a trusted application from Northland Communications.

l Fllg Lozl = S i el e g a1
Do you want to run or save this file?

Mame: pop_config.exe
Type: Application, 152KE

Fram: waw, broadbandsupport, net

q Eiun ][ Save ] | Cancel |

P = | While files from the Internet can be uzeful, thiz file type can
" 1’; potentially harm your computer. [f pou do not trust the source, do not
= run of zave this software. What's the rigk?

5. You may get another warning from Windows or your Antivirus software. Please note: This particular .exe file is
a trusted application from Northland Communications.

Click Run.

I Uz Filz - Soe ey Wearning a1

The publisher could not be verified. Are you sure you want to
run thiz software?

Mame: pop_config.exe
Fublizher:  Unknown Publisher
Type: Application
From: C:\Documents and Settingsisharonht Deskkop

q Run ]| Cancel |

Alwayz azk before opening this file

publisher. “ou should only run zoftware friom publizhers o tust,

@ Thiz file daes nat have a valid digital zignature that verifies its
Haow can | decide what safbware ta run?




6. Select your email program from the list and enter your Northland Communications email address in the box

Click Set up.
| e St ool = Eppadl Sopfledraiiun ol i j |L.3]
3 Set up yvour Email client with new Email zettings
+_!i

<

- Which email program do you use?

(%) Microsoft Outlook Express {only in Windows %P and alder)
() Microsoft Outlook 2002/ %P

() Microsoft Outlook 2003

() Microsoft Outlook 2007

() Microsoft Windows Mail {only in Windows Yista)

To configure wour email program, we need some information about wour current email
account:

Email Address: - Username@your_domain, com
(e.q. john.due@example, com)

# Set up ] [ Cancel

7. If you receive the following message, verify the spelling of the email address.

If the email address is misspelled, click OK, the re-launch the tool and enter the email address again.
If the email address is spelled correctly, contact technical support for further assistance.

| e St Tuul - il Cupfls sl uol j]
'j Account username@your_domain, com was nok Found, Are you sure this is the carrect email address?
L

If email address is misspelled, dick "oK", then re-launch the tool and enter the email address again,
If the email address is spelled correctly, contact technical support For further assistance,

10



8. Once the setup is complete, you will receive the following message. Click Finish to exit the setup tool. You
can restart your email program.

i Stapt ool = Eail Cugflgaraiiugg inol J l

Congratulations! Configuration is
complete.

Microsoft Outlook Express has been configured to
check emails for username@@your_domain.com,

If Microsoft Outlook Express is running, please exit
it and restart for the changes to take effect.

11



Outlook 2007

1. Open Outlook.
2. Click the Tools menu, and select Account Settings...
3. On the E-mail tab, select your POP account and click Change...
4. Change the following fields:
POP server: pop.gmail.com
SMTP server: smtp.gmail.com

Require logon using Secure Password Authentication (SPA): Leave this option unchecked.

5. Click the More Settings... button

Change E-mail Account

Internet E-mail Settings
Each of these settings are required to get your e-mail account working,

User Information Test Account Settings
Your Mame: |~,-,:,._,r Mame | After filing out the information on this screen, we
recommend you test your account by dicking the
E-mail Address: uzername@vour_domain.com | button below. (Requires network connection)
Server Information
[ Test Account Settings ... ]
Account Type: | |
Incoming mail server: ||:u:||:|.gmail.n:n:|m |

Qutgoing mail server (SMTF): |sm11:n.gmail.n:n:nm |

Logon Information
User Mame: uzername@your_domain.co m|

Password: | e — |

Eemember passward

[ ]Reguire logan using Secure Password Authentication (SPA) More Settings ...

[ Mext = l [ Cancel ]

12



6. Select the Outgoing Server tab.

7. Check the box next to My outgoing server (SMTP) requires authentication and select Use same settings
as my incoming mail server.

Internet E-mail Settings

General | Outgoing Server | Connection || Advanced |

[+]My putgoing server (SMTF) reguires authentication;
'@} LIse same settings as my incoming mail server
{:}' Leg on using

" Log on to jncoming mail server before sending mail

(0]4 l [ Cancel

13



8. Click the Advanced tab, and check the box next to This server requires an encrypted connection (SSL).
Under Incoming Server (POP3). Enter 995 in the 'Incoming Server' box.

9. Inthe Outgoing server (SMTP) box, enter 587, and select TLS from the drop-down menu next to Use the
following type of encrypted connection:.

Internet E-mail Settings

General | Outgoing Server Cunnecﬁun| Advanced |

Server Port Mumbers

Incoming server (POP3): | 995 | [ se Defaults ]

This server reguires an encrypted connection (S5L)

Qutgoing server (SMTP):
Use the following type of encrypted connection:

Server Timeouts
Short 7 Long 1 minute
Delivery

[ ]Leave a copy of meszages on the server

[0 2]

(0]4 l [ Cancel

10. Click OK.

11. Click Next, and then click Finish.

14



Outlook Express

1. Open Outlook Express.
2. Click the Tools menu, and select Accounts...
3. Click the Malil tab, select your POP account and click Properties.

= username@your_domain.com Properties E'E'

| General | Servers |Cu::nneu:tinn | Security | Advanced |

Server Information
My incoming mail serverisa |POP3 SErVer.

Incoming mail (POP3): ||:u:||:|.gmail.|:|:|m |

Outgoing mail (SMTF): |smtp.gmail.u:u:um |

Incoming Mail Server

Accourt name: uzernams@your_domain.com |

Password: |unn |

Remember password
[] Log on using Secure Password Authentication

Cutgoing Mail Server

L > My server requires authentication

QK l [ Cancel Apph

4. Click on the Servers Tab and change the following fields:
POP server: pop.gmail.com
SMTP server: smtp.gmail.com

5. Check the box next to My server requires authentication.

15



6. Click the Advanced tab.

*= username@your_domain.com Properties E| E'

Server Port Numbers

Qutgoing mail (SMTP): Use Defaults

This server reguires a secure connection {S5L)

Incoming mail (POP3):

This server requires 3 secure connaction {S5L)

Server Timeouts

Shot 17— Long 1 minute

Sending

[ Break apart messages larger than I:I KB

Dielivery

[]Leave a copy of meesages on server

7. Fill in the following information
Check the box next to This server requires a secure connection (SSL) under Outgoing Mail (SMTP).
Enter 465 in the Outgoing mail (SMTP): field.
Under Outgoing Mail (SMTP), check the box next to This server requires a secure connection (SSL).
Under Incoming mail (POP3), check the box next to This server requires a secure connection (SSL). The

port will change to 995.
8. Click OK.

16



Windows Mail

1. Open Windows Mail.
2. Click the Tools menu, and select Accounts...
3. Click the Mail tab, select your POP account and click Properties.

General | Servers |Cor1nectior1 | Security I Advanced

Server Information

My incoming mail serveris a POP3 SEMVET,
Incoming mail (POP3):  pop.gmail.com

Outgoing mail (SMTP):  smtp.gmail.com

Inceming Mail Server

E-mail username: username@your_domain.com
Password: T
Remember password

[|Log on using Secure Password Authentication

Outgoing Mail Server

My server requires authentication

oK || cancel ||

Apply

4. Click on the Servers Tab and change the following fields:
POP server: pop.gmail.com
SMTP server: smtp.gmail.com
5. Check the box next to My server requires authentication.
6. Click the Advanced tab.

17




| General | Servers | Connection | Sec:.lrit_',.r| Advanced |

Server Port Mumbers
Outgoing mail (SMTP): | 465 |
[¥] This server requires a secure connection (55L)

Incoming mail (POP3): 9a5 |

[¥] This server requires a secure connection (55L)

Server Timeouts |

Short LU Long 1 minute
\
Sending
[] Break apart messages larger than &0 | KB
Delivery

[7] Leave a copy of messages on server
Rermowe from server after 5 = dayls

Rermowve from server when deleted from 'Deleted Items'

| ok || cancel || Apply ]|

7. Enter 465 in the in the box next to Outgoing mail (SMTP), and check the box next to This server requires an

encrypted connection (SSL).
8. Check the box next to This server requires an encrypted connection (SSL) under Incoming mail (POP3).

The box next to Incoming mail (POP3) should automatically update to 995.
9. Click OK.

18



Thunderbird 3

1. Open Thunderbird.
2. Click the Tools menu, and select Account Settings...
3. Click Server setting in the left-hand pane.

Account Settings

X
=l Local Folders Server Settings
Junk Settings
Disk Space Server Type:  POP Mail Server
= username @your_domain. com Server Mame: | pop.gmail. com | Port: 595 o | Default: 995
Server Settings -
) User Mame: | username@yaurdamaln.|
Copies & Folders
Composition & Addressing Security Settings
Junk Settings Connection security: | S5L/TLS w
Disk Space
. |:| IUse secure authentication
Return Receipts
Security Server Settings
Qutgoing Server (SMTF) Check for new messages at startup
Check for new messages every 10 : minutes
Automatically download new messages
[] Fetch headers only
[] Leave messages on server
[] Empty Trash on Exit
Local directory:
| Z:\Documents and Settings\Administrator | | Browse. .. |
Account Actions - ]
4 l [ Cancel

In the Server Name field enter pop.gmail.com

In the Port field enter 995.

Under Security Settings click the Connection security dropdown and select SSL/TLS.
Uncheck Leave message on server.

No ok



8. Click Outgoing Server (SMTP) in the left-hand pane.

9. Select your account and click Edit...

10. Enter smtp.gmail.com in the Server Name field.

11. Enter 465 in the Port field.

12. Under Security and Authentication put a check mark in Use name and password.
13. Click the Connection security dropdown and select SSL/TLS.

Account Settings

=l Local Folders Outgoing Server (SMTP) Settings
Junk Settings

Disk Space Although you can specify more than one outgoing server (SMTP], this is only
. recommended for advanced users. Setting up multiple SMTP servers can cause errors
= username @your_domain.com when sending messages.

Server Settings

smtp.gmail.com (Default)

Copies & Folders
Cu:umpu:usm-u:un & Addressing SMTP Server
Junk Settings
Disk Space Settings
Return Receipts Description: | |
Security
Qutgaing Server (SMTP) Server Mame: | smtp.gmail.com |

Port: Default: 465

Security and Authentication

Lz name and passward

User Mame: | username@yuur_du:umair|

|:| Use secure authentication

Copnection security: | S5L/TLS hd

| ok | [ Cancel ]

Account Actions ~

Ok ] [ Cancel

14. Click OK on the SMTP Server box.
15. Click OK on the Account Settings box.

20



Apple Mall

Setting Your Outgoing (SMTP) Server Settings

Open Apple Mail.

Click Mail, and select Preferences...

Open the Accounts tab and select your existing Northland Communications account in the left panel.
Setting up your outbound SMTP server

At the bottom of the right panel click the arrow to the right of Outgoing Mail Server (SMTP) and click “Edit
SMTP Server List ...” from the dropdown.

el Sl
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