NORTHLAND
— /

POSITION OPENING

Northland Communications is a nationally-recognized organization specializing in providing a variety of
quality telecommunication services that meet the needs of consumers and businesses located in smaller
communities.

We are seeking a constructive leader with the savvy to build and foster relationships through a team
environment. Bring your leadership skills and we will provide a telecommunications career surrounded and
supported by seasoned-professional staff and management. This individual will lead our Technical Staff in
the position of:

OPERATIONS MANAGER

This position reports to the General Manager and is located in Marble Falls, TX. Responsibilities include
managing the work of technical staff, coordinating field operations with office operations, managing the safety
program, FCC compliance, preventative and demand maintenance, and quality control and assurance.

The successful candidate will apply positive leadership techniques, cultivate relationships and maintain a
professional team in order to provide excellent responsive service to the customers. The ability to recognize
priorities and meet critical deadlines, maintain an optimistic outlook, strong customer service and
communications skills, and the ability to comprehend and effectively market information technology is
required.

A minimum of six years of CATV experience is required, including two years experience managing technical
staff. Completion of NCTI System Technician or equal required. Successful employment history
demonstrating a capacity of increasing management responsibility and completion of the NCTI Advanced
Technician and various management courses preferred. Candidate must posses a clean driving record and
a valid driver’s license.

Northland offers a benefits package including subsidized employee and dependent medical and dental
insurance, 401(k), life insurance, vacation, holiday and sick pay and educational assistance.

Please send resume and cover letter to:

ATTN: Operations Manager — Marble Falls
Northland Communications
101 Stewart St., Suite 700
Seattle, WA 98101
Fax: 206.623.9015
E-mail: jobs@northlandco.com

Equal Opportunity Employer. Pre-employment drug test, motor vehicle record and background check
required. May be required to meet Federal DOT Standards, including satisfactory completion of post-offer
medical exam.



